
23 Things for 
Archivists 

Training for 
Web 2.0 Tools
Social Media

Cloud Applications



Why 23 Things for Archivists
O Or don’t you have an interest in 

using these tools?
O If you don't know about these 

tools, do you know about 23 
Things for Archivists program
and choose not to use it?

O Don’t you even know about it? 
O Is there a future for the 23 

Things program? 
O If so, what should that future 

look like? 

O How many of us are using—and 
how well are we using—the 
array of social media and other 
Web 2.0 tools for public 
relations and to attract new 
users?

O Is it because you don’t know 
about, or don’t know how to 
use, some of the new tools? 

O Or you don’t have the time to 
use social media and other 
Web 2.0 tools for your archives 
given everything else we all 
have to do? 

O What are the trade-offs we have 
to make if we use them?



The 23 Things Program

O Beginning Things
O Intermediate Things
O Advanced Things

RAO’s Web 2.0 
Learning Program



The 23 Things Program

O Beginning Things
O Intermediate Things
O Advanced Things



The Things



What a “Thing” Looks Like
O Explanation of the 

“Thing”
O Tasks to do
O Possibly advanced 

tasks
O Blog prompts
O Resources



Practicing What We Preach

Facebook Group

Twitter



Statistics
O HUGE jump in use once site went live, naturally

O Announcement in SAA’s “In the Loop” & on Facebook
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Moving Forward
O Continue the program? – Yes
O Offer only as self-paced? – Yes
O Offer guided programs? – Not now

O Mentors hard to find, and retain
O Takes a lot of the leader’s time
O Option: guided programs only for pre-established 

groups

O Move the program to a wiki? – Yes
O Anyone can add content
O Easier to update/keep up-to-date?


